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Assistive Listening Guide

AUGUSTANA CHAPEL

Ask an usher for a receiver and earphone. You may
bring your own wired earphone / headphone. The
Chapel system does not allow for a smart phone
connection.

AUGUSTANA SANCTUARY
The instructions below are for using your own
phone/device to access the audio feed. You then use
your phone settings to connect:

e wired earphones or headphones

e bluetooth ear buds

o bluetooth hearing aids

If you do not have a smart phone, ask an usher for a
portable receiver and earpiece. You may attach your
own wired earphones or headphones.

FOR THE SANCTUARY SYSTEM:

1. Download WaveCAST Audio
Receiver from the App Store onto
your smart phone. The logo is shown
here.
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2. Connect your smart phone to the wifi
network labeled “ALC-HearingAssist.
Password: Connect2ALC
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3. Once your smart phone is connected

to the network, open the WaveCAST
Audio Receiver app and select
Augustana-Hearing-Assist.
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a. If Augustana-Hearing-Assist does
not appear, enter the IP address
192.168.1.191 into the search bar,
and the correct feed will be listed for
you to select.
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Would you like to connect to the WaveCAST
server at IP address 192.168.1.191?

Connect

b. Select the heart next to the name of
the feed to prevent further
connection issues.

4. The assisted listening feed will
now play through any connected
listening device.



